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FINANCIAL SERVICES GUIDE
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This Financial Services Guide (FSG) is prepared by A.I.S. Insurance Brokers Pty Ltd ACN 065 797 597 (A.I.S.). References to we, us, or our mean A.I.S. and Microsoft Pty Ltd t/as Microsoft Australia ACN 002 589 460 (Microsoft Australia). 

This FSG describes the services provided by A.I.S. and Microsoft Australia as our authorised representative in relation to the Microsoft Complete warranty and accidental damage insurance product (Microsoft Complete).

This FSG explains how we and Microsoft Australia are remunerated for the financial services we provide, our professional indemnity insurance arrangements, our relationship with the insurer, how we handle any complaints you may have, and describes your rights.  We give it to you when you purchase Microsoft Complete.

A Product Disclosure Statement describing the main features of Microsoft Complete will be given to you. Reading it will help you to decide if accidental damage benefit in Microsoft Complete suits your needs, objectives and financial situation.

[bookmark: _Toc339540564]Our ServiceS
[bookmark: Text342][bookmark: Text431]A.I.S. holds an Australian financial services licence. Its Australian financial services licence number is 255304. 

Microsoft Australia is an authorised representative acting on behalf of us (AR no. 001293743) to provide general financial product advice and arrange for its customers to purchase the insurance within Microsoft Complete. Microsoft Australia is also authorised to handle accidental damage insurance claims relating to Microsoft Complete. 

Coverage for accidental damage is a component of Microsoft Complete, an insurance program that is facilitated by AIS acting on behalf of the insurer, Technology Insurance Company Inc. (Insurer). The Insurer provides the insurance globally to Microsoft customers including Australian customers. 

We act as the Insurer’s agent to provide these services to you, not on your behalf.

We can only advise about the accidental damage insurance benefit within Microsoft Complete in general terms - we cannot advise about your individual situation. 

How are we paid?
A.I.S. receives a fee from the Insurer for administering the Australian Microsoft Complete insurance program and this fee is calculated by reference to the number of Microsoft Complete plans sold to Australian customers. The fee payable to A.I.S. is between 2% and 4% of the price paid for all Microsoft Complete plans sold to Australian customers. 

There are no fees or commission paid to Microsoft Australia by the Insurer or A.I.S. for the financial services that it provides. Microsoft Australia is paid by the Insurer for repair work undertaken by its authorised repairers but there are no fees earned by Microsoft Australia for providing claims management services for the Insurer.

Professional Indemnity arrangements
A.I.S. has professional indemnity insurance in place which covers A.I.S. for any errors or mistakes relating to the insurance services. This insurance meets the requirements of the section 912B of the Corporations Act 2001 (Cth). 

These arrangements are also supported by Microsoft’s global self-insurance program and apply to the financial services performed by Microsoft Australia during its appointment as an authorised representative of A.I.S. 

What to do if you have a complaint
If you have a concern, complaint or dispute about the Insurance which involves a claim, in the first instance contact A.I.S. using the contact details below:

137 Moray Street
South Melbourne VIC 3205
Telephone: 03 8699 8888
Email: microsoft@aisinsurance.com.au 

A.I.S. will acknowledge receipt of your complaint immediately and attempt to resolve it within 24 hours. A.I.S. aims to resolve all complaints and to provide a decision within 30 days of receipt.

If this process does not resolve the matter or you are not satisfied with the way a complaint has been dealt with by us, you can contact the Insurer directly:

AmTrust North America, Inc.
c/o Barry W. Moses
Vice President & Senior Regulatory Counsel 
800 Superior Avenue E., 21st Flr.
Cleveland, Ohio  44114
Email: regulatorycompliance@amtrustgroup.com  
Fax: (216) 328-6447 

If your dispute is not resolved by the Insurer to your satisfaction, you may contact the Australian Financial Complaints Authority (AFCA). AFCA provides a free of charge dispute resolution process which is binding on us, but not you. 

Their contact details are: 
Australian Financial Complaints Authority, 
GPO Box 3, Melbourne 3001
Telephone: 1800 931 678
Facsimile:  (03) 9613 6399
Email:  info@afca.org.au

How we protect your privacy
We are committed to protecting your privacy. We use the information you provide to advise about and assist with your insurance needs. We only provide your information to the Insurer (and their representatives, service providers, repairers and others involved in providing Microsoft Complete including handling repair claims). We do not trade, rent or sell your information.

You can check the information we hold about you at any time. For more information about A.I.S.’s Privacy Policy, ask us for a copy by telephone on 03 8699 8888 or visit our website at www.aisinsurance.com.au. 

For more information about the Privacy Policy for Microsoft Australia, visit: http://www.microsoft.com/privacystatement/en-us/core/default.aspx.  

How can you contact us?
You can contact us or Microsoft at: 

	A.I.S. Insurance Brokers Pty Ltd
ACN: 065 797 597
AFS Licence No: 255304 
137 Moray Street
South Melbourne 3205
Victoria Australia
Ph: 03 8699 8888
Email: insure@aisinsurance.com.au 

	Microsoft Pty Ltd t/as Microsoft Australia
ACN: 002 589 460
AR No: 001293743
1 Epping Road 
North Ryde 2113 
New South Wales Australia 
Ph: 61 2 9870 2200
Freecall (within Aust): 13 20 58
Facsimile: +65-6370-9001
Email: msespbus@microsoft.com



This FSG has been authorised for distribution by the A.I.S. Insurance Brokers Pty Ltd AFSL Licence No. 255304. This FSG was prepared on. 30 June 2021.
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